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IMPORTANT SAFEGUARDS

WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS
SHOULD ALWAYS BE FOLLOWED, INCLUDING THE FOLLOWING:

1 Read all instructions carefully.

2 Do not touch hot surface. Use handles or knobs. Do not close or clog the steam
vent opening under any circumstance.

3 To prevent electrical shock hazards, do not immerse cord, plugs, or rice cooker,
except inside pan, in water or any other liquid.

4 Close supervision is necessary when the appliance is used by or near children.

5 Unplug from outlet when neither the cooker nor warmer is in use, or before
cleaning.

® Allow to cool before putting on or taking off any parts, and before cleaning the
appliance.

® Make sure appliance is OFF when not in use, before putting on or taking off
parts, and before cleaning.

6 Do not use or operate the appliance with a damaged cord or after the appliance
malfunctions or has been damaged in any manner.
Return the appliance to the nearest authorized service facility or dealer for
examination, repair or adjustment.

7 The use of accessory attachments not recommended by the appliance
manufacturer may result in fire, electrical shock or personal injury.

8 Do not use outdoors.

9 Do not let the power supply cord hang over the edge of table or counter, or touch
hot surfaces.

10 Do not place the appliance on or near heat sources such as hot gas or electric
burners and stoves, or in a heated oven.

11 Extreme caution must be given when moving the appliance containing hot
contents or liquids.

12 10 disconnect: remove plug from wall outlet after the appliance switches to "keep
warm".

13 Do not use the appliance for other than intended or specified purposes.

14 Caution: To reduce the risk of electrical shock, use only the supplied inner pan.
15 the appliance is intended for household use only.

16 Do not add water above the "MAX" water guide mark.

SAVE THESE INSTRUCTIONS
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IMPORTANT SAFEGUARDS

Note:

A. A short power-supply cord is provided to reduce the risk resulting from becoming
entangled in or tripping over a longer cord.

B. Extension cords are available and may be used if care is exercised in their use.
C. If an extension cord is used:

(1) the marked electrical rating of the cord set should be set at least as great as the
electrical rating of the appliance,

(2) the longer cord should be arranged so that it will not drape over the countertop
or tabletop where it can be pulled by children or tripped over unintentionally.

This appliance has a polarized plug (one blade is wider than the other). To reduce the
risk of electric shock, this plug is intended to fit into polarized outlet only one way. If the
plug does not fit fully into the outlet, reverse the plug. If it still does not fit, contact a
qualified electrician. Do not attempt to modify the plug in any way.

SAVE THESE INSTRUCTIONS
3



MAJOR PARTS NAMES

Reverse Stopper
Valve

Lid Packing

Steam Vent
Set

Inner Pan

Dew Collector

@—Spatula
Push Button Holder
Press the Push

Buttontoopen IO <@« |..--7"
the Upper Lid.

"COOK" Light
Switch M@&
Plug
"KEEP WARM" Light
Power Supply

Cord

Heating Plate
Please remove the protective sheet
placed between the Heating Plate and
the Inner Pan before initial use.

Electromagnetic Thermostat

Accessories

S 9 B

Measuring Cup
Spatula Spatula Holder  (approx. 6.10z./approx. 180mL)

@ The illustrations used in this Operating Instructions may vary from the actual product you
have purchased.
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HOW TO USE

1 Measure rice accurately and wash.

2
@ Measure rice accurately with the provided K O
Measuring Cup. One cup measures

approx. 6.10z. (approx. 180mL).

@® Wash rice with cold water until the water
becomes relatively clear.

@® Do not use the Inner Pan to wash rice.

2 Put washed rice into the Inner Pan, and add proper amount
of water.

The scale of the Inner Pan represents the standard amount of water. Adjust the
amount of water according to sorts of rice.

T

2 CUP

18 10 .. .
For example, when you cook 6 cups = s 'gﬁ(‘%g‘{{ﬁgﬁgﬁgr
of rice, put waterintl? the 'I|nner Pan —|4o=F—6-{ Pan of the 1.6L
up to the scale 6 of "CUP 06 ——= 4 model.

—— 2
N

3 Place the Inner Pan in the Main Body.

® Wipe off any water and foreign objects carefully from the top, bottom, and
sides of the Inner Pan, and from the surface of the Heating Plate. Otherwise,
corrosion may develop, noise may be produced
during cooking, and rice may not be cooked properly.

@ Slightly turn the Inner Pan so that it sits properly on
the Heating Plate.

@ |f the Inner Pan is at an angle, the rice may not be
cooked well.

Before Cooking

For best results to cook fluffy and tasty rice, it is recommended to soak the raw
rice in water for about 30 minutes in the summertime and about 2 hours in the
wintertime.

4 Close the Upper Lid firmly and properly.

@ If the Upper Lid is not firmly closed, it will affect rice cooking.
® Do not open the Upper Lid during cooking.



HOW TO USE

Plug in the Plug and push down the Switch.

@ Insert the Plug securely into a household
electric outlet.

® Then, push the Switch down, the "KEEP
WARM" Light turns off, and "COOK" Light ~
turns on.

"KEEP WARM" Light turns off—/\
"COOK" Light turns on ——& ®

Switch turns off with a "click" sound.

@ When the rice is cooked, the Switch turns off automatically with a "click" sound.

Then the "KEEP WARM" system starts working automatically and the "KEEP
WARM" Light turns on.

Cooking Time

Model No. Amount (cups) Approx. time (min)
NS-PC10 1~5 16~27
NS-PC18 2~10 18~31

The cooking time shown on above chart is based on voltage of 120V, room
temperature of 68°F (20°C) and water temperature of 64°F (18°C).

The time is from start of cooking to start of keep warm.

Please note that the cooking time may vary depending on voltage, room
temperature, season and amount of water.

Keep the Upper Lid closed.

@® Do not open the Upper Lid until the cooking process is completed.
For better results, after the Rice Cooker switches to "KEEP WARM", it is
recommended to keep the Upper Lid closed for about 15 minutes so that the
rice can be steamed and softened by its own moisture.

This is an important process to make fluffy, tasty rice.



HOW TO USE

8 Loosen the cooked rice.

@® When the steaming process ends, open the Upper
Lid and loosen the cooked rice with the Spatula.

@ This is an important process because it releases
any excess steam and helps keeping freshness of
the cooked rice.

@® This must be done whether the cooked rice is to be
served at once or to be kept warm for hours.

9 Unplug the Plug if you do not want to keep rice warm or
when the unit is not in use.

CLEANING INSTRUCTIONS

@ Clean the Rice Cooker thoroughly after every use.
@ Be sure to unplug the Plug and allow the Main Body and the Inner Pan to cool down.

® Do not use a thinner, benzene, abrasive cleaners and brushes (nylon/metal), bleach
or anything that may damage the surface of the Rice Cooker.

® Do not use a dishwasher or dish-dryer. Doing so may cause scratches, deformation
or discoloration.

@ Be sure to reattach the Steam Cap, Spatula Holder and Dew Collector correctly.

HOW TO MAINTAIN THE INNER PAN IN GOOD CONDITION

The nonstick coating can peel off if damaged. Please take special care to prevent
damage and follow these precautions:

Do not use the
Inner Pan for dish
washing.

Do not psS VINegar| | immediately after or abrasive

using any seasonings.| [ cleaners to clean.

Clean the Inner Pan ] [Do not use brushes]

@ The nonstick coating may wear out with use. The nonstick coating may eventually
discolor or peel off. This will not affect the cooking / Keep Warm performances or
sanitary properties, and is harmless to your health.

@ If concerned with the peeling of the nonstick coating or if the Inner Pan deforms,
please replace it by purchasing a new one. — pg.12




CLEANING INSTRUCTIONS

HOW TO CLEAN THE EXTERIOR

Main Body: Wipe clean with a well-wrung soft cloth.

@ If using a cloth that is chemically treated, use sparingly to avoid transferring the
chemical smell and do not scrub the Rice Cooker forcefully.

Push Button Steam Vent
If the Push Button /@\/_ Upper Lid
becomes clogged with —] Wipe with a well-wrung

rice or other matter,

: soft cloth.
remove with a bamboo p S v Cord
stick. ,—— Power Supply Cor
A\
Switch « Plug
Wipe with a well-wrung soft XY(L??? with a dry soft

cloth.

HOW TO CLEAN THE INTERIOR

— See pg.9
Upper Lid Body (Interior)
Hold the Upper Lid securely Wipe with a well-wrung soft

and wipe with a well-wrung cloth.
soft cloth. Remove any rice

or residue on the inside of < Heating Plate
the Upper Lid. AN Wipe with a well-wrung soft

. cloth. If rice or other matter

.ggt QrOteﬁg kitchen become stuck to the Heating
Jents. NG ¢ Plate, lightly polish them off

@ Leaving rice and other

— ) with a sand paper of about
matter on the surface 4 No.320 after dipping in water.
may cause the Upper @

=7 — Electromagnetic Thermostat
Wipe with a well-wrung soft

Lid to rust or discolor.
cloth. If it becomes clogged

Steam Vent Set Lid Packing
%7/ Inside of the Main

Dew Collector

Pull out the Dew Collector and with rice or other matter,
wash with lukewarm water. remove with a bamboo stick.
HOW TO CLEAN THE ACCESSORIES AND INNER PAN
Wash with a soft Spatula  Spatula Holder Measuring Cup Inner Pan

sponge.
To wash thoroughly, use ' %
a mild kitchen detergent.




CLEANING INSTRUCTIONS

HOW TO CLEAN THE STEAM VENT SET

Pull off the Steam Vent Set straight toward
you to remove it from the Upper Lid. Wash it
under running water.

The Steam Vent Case can be detached by
turning it to the direction marked "DETACH".
To attach, align the & of the Steam Vent
Case and the & of the Steam Vent Cap.
Then turn it in the direction marked
"ATTACH", and make sure that it is securely
fitted.

Please do not remove the Reverse Stopper
Valve.

After cleaning and maintenance, please
make sure the Steam Vent Set is inserted
into the Upper Lid. Align the & mark of the
Steam Vent Cap with the 7 mark of the
Upper Lid and push in straight to attach.
Reattach the Steam Vent Set if & mark of

the Steam Vent Cap and the % mark of the
Upper Lid are not aligned.

\
g’([;am Vent l\\ -

Steam Vent Set

Reverse Stopper Valve

Steam Vent Cap
)’ Steam Vent

@ i Cfse

1 Do not touch:

@ Do not touch the area near the Steam Vent
while "COOK" Light (Red), or "KEEP WARM"
Light (Orange) is "ON" because it is very hot.

® Do not cover the Steam Vent with any kind of
cloth. The Upper Lid may deform or change
color.

Do not use a power source other than 120V AC.

Use only an electrical outlet rated at 15 amperes minimum,
and do not plug other devices into the same outlet.

Do not bend or twist the Power Supply Cord.



GENERAL PRECAUTIONS

3 Do not immerse the Rice Cooker in water
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or splash it with water. Do not pour water
directly into the Rice Cooker.

Doing so may cause short circuit or electric shock.

Insert the Plug to an electric outlet only
when rice is ready to be cooked.

Then push the Switch down immediately to start

cooking. If the Plug is left plugged while the Switch

is not pushed down, the Thermal Reed Switch will

close automatically and electric current will flow to ~
the keep warm heater.

Do not turn on the Switch when empty.

@® Do not turn the Switch on when the Inner Pan is empty or the Inner Pan is not
in the unit.

To prevent overflowing, do not fill the Inner Pan with too
much rice or water.

Do not use for other purposes.

® Do not use your Rice Cooker for purposes other than cooking rice.

® Do not reheat cold, pre-cooked rice, make rice porridge or make stew.
® Do not use it to warm soup, curry, stew and other cooked foods.

@ Do not leave the plastic spatula in the Rice Cooker.

Keep away from any source of intense heat.

® Do not immerse the Rice Cooker in water
for cleaning, because it may cause electrical
shock.

® Do not place it near gas or electric ovens,
stoves or any source of intense heat.

@ Also keep it away from a water tap to
protect it from moisture.




GENERAL PRECAUTIONS

9 Do not shake.

® Do not shake the Rice Cooker when the
Upper Lid is open, because it may cause the
Upper Lid to shut and injure your fingers.

1 O Do not use sauce, vinegar, ketchup, salt, sugar, oil, butter,
or spices with water to cook rice. These additives often
spoil cooked rice in a few hours.

1 1 Any other servicing should be performed by an authorized
service representative.

If the rice smells bad...
the cause could be one of the following reasons.

. Cold, pre-cooked rice is reheated.

. The Upper Lid is not closed properly.

. The electric power supply is intermittent.

. The rice is kept warm over 12 hours.

. A Spatula or other foreign material is left in the Inner Pan while the
Rice Cooker / Warmer is in use.

. Upper Lid and Inner Pan are not clean.

. Possible mechanical or electrical malfunction which causes an extraordinary low
temperature.

OO =

~N O

If the rice shows yellowish color...
1. The rice is kept warm over 12 hours.

2. Possible mechanical or electrical malfunction causes an extraordinary high
temperature.

In either case, do not eat or serve the spoiled rice.
Empty, clean, and dry the Upper Lid and Inner Pan thoroughly before you use the
Rice Cooker again.
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REPLACEMENT PARTS

® Please replace damaged parts for Parts Names Parts Number

optimum performance.
® When replacing parts, please check the [ Inner Pan (1.0L model) B156-68

model number and the parts name Inner Pan (1.8L model) B157-6B
beforehand, then contact the store where Spatula SHAKN-6B
you purchased the Rice Cooker or

Measuring Cup 615784-00

Zojirushi Customer Service
1-800-733-6270 Dew Collector 6191040000-00

www.zojirushi.com

SPECIFICATIONS

Model No. NS-PC10 NS-PC18

Cooking approx. L 0.18~1.0 0.36~1.8

Capacity Cups 1~5 910

Rating AC 120V 60Hz

Electric Consumption 420W 600W

e oo oumpiT saw san

Power Supply Cord Length 4'7" (1.4m)

External (Approx. inch) | 9-5/8(W)x12-5/8(D)x8-3/4(H) |10-1/2(W)x13-1/2(D)x9-7/8(H)
Dimensions | (norox om) | 24.5(W)x32(D)x22(H) 26.5(W)x34(D)x25(H)
Weight approx. 6 Ibs. (approx. 2.6 kg) |approx. 8 Ibs. (approx. 3.3 kg)
Accessories Measuring Cup, Spatula, Spatula Holder






