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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should
always be followed, including the following:

1.
2.

3.

o &

10.
11.
12.

13.
14.
15.

Read all instructions.

Do not touch hot surfaces. Use handles or knobs. Do not close or clog the Steam
vent opening under any circumstances.

To protect against fire, electric shock and other injury to persons, do not immerse
cord, plugs or the appliance in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.
Unplug from outlet when not in use and before cleaning. Allow to cool before putting
on or taking off parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance
malfunctions or has been damaged in any manner. Return appliance to the nearest
authorized service facility for examination, repair or adjustment.

. The use of accessory attachments not recommended by the appliance manufacturer

may result in fire, electric shock or other injury to persons.

. Do not use outdoors.

Do not let the cord hang over the edge of tables or counters, or touch hot surfaces.
Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot liquids.
Always attach the plug to the appliance first, then plug the cord into the wall outlet.
To disconnect, turn any control to "off", then remove plug from wall outlet.

Do not use appliance for other than intended use.

To protect against electrical hazards, unplug the cord at all times before cleaning.
Scalding may occur if the lid is removed during the boiling cycles.

"This appliance has a polarized plug (one blade is wider than the other). To reduce
the risk of electric shock, this plug is intended to fit into a polarized outlet only one

way. If the plug does not fit fully into the outlet, reverse the plug. If it still does not fit,
contact a qualified electrician. Do not attempt to modify the plug in any way".

SAVE THESE INSTRUCTIONS
THIS APPLIANCE IS FOR HOUSEHOLD USE ONLY.

A short detachable power-supply cord is provided to reduce risks resulting from
becoming entangled in or tripping over a longer cord.

Longer detachable power-supply cords or extension cords are available and may be
used if care is exercised in their use.

If a long detachable power-supply cord or extension cord is used, (1) the marked
electrical rating of the detachable power-supply cord or extension cord should be at
least as great as the electrical rating of the appliance, (2) if the appliance is of the
grounded type, the extension cord should be a grounding-type 3-wire cord, and (3)
the longer cord should be arranged so that it will not drape over the counter top or
table top where it can be pulled on by children or tripped over.
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IMPORTANTES MESURES DE SECURITE

Pour utiliser des appareils électriques, il faudrait toujours prendre les
précautions de base, y compris les suivantes.

1.

Lisez toutes les instructions.

2. Ne touchez pas les surfaces qui peuvent étre chaudes. Utilisez les poignées ou les

o

10.

11.
12.

13.
14.

boutons.

Pour éviter les chocs électriques, ne plongez pas le cordon, la fiche ou l'appareil
portatif dans I'eau ou un autre liquide.

Surveillez bien les enfants s'ils utilisent un appareil ou s'ils se trouvent a proximité
d'un appareil en marche.

Appareils portatifs. Débranchez I'appareil de la prise de courant quand vous ne
l'utilisez pas avant d'enlever ou d'installer des piéces et avant de le nettoyer. Laissez
I'appareil refroidir avant de le manipuler.

Appareils branchés & demeure. Assurez-vous que I'appareil est ARRETE quand
vous ne l'utilisez pas avant d'enlever ou d'installer des pieces et avant de le nettoyer.
Appareils portatifs. Ne faites pas fonctionner I'appareil si le cordon ou la fiche sont
endommagés, si l'appareil ne fonctionne pas correctment, s'il est tombé ou s'il a été
endommagé. Confiez au service de réparation recommandé le plus proche tout
examen, réparation ou réglage électrique ou mécanique de l'appareil.

L'utilisation d'accessoires non recommandés par le fabricant de I'appareil peut
causer des blessures.

N'utilisez pas I'appareil a |'exterieur.

Ne laissez pas le cordon pendre par-dessus le bord d'une table ou d'un comptoir et
assurez-vous que le cordon n'est pas en contact avec des surfaces chaudes.

Ne placez pas l'appareil prés d'un brileur a gaz allumé ou d'un élément électrique
ou tension ou dans un four allumé.

Soyez trés prudent en déplacant un appareil qui contient du liquide chaud.

Le cas échéant, branchez toujours la fiche a I'appareil et assurez-vous que
l'interrupteur de celui-ci est & la position ARRET (OFF) avant de brancher la fiche
dans la prise. Pour débrancher I'appareil, placez l'interrupteur &8 ARRET (OFF) puis
retirez la fiche de la prise de courant.

N'utilisez I'appareil que pour la fonction a laquelle il est destiné.

Pour vous protéger contre une secousse électrique, pensez a débrancher l'appareil
avant tout nettoyage.

CONSERVEZ CES INSTRUCTIONS
CET APPAREIL EST RESERVE A L'USAGE DOMESTIQUE.



PRECAUTIONS

Before use

These WARNINGS and CAUTIONS are intended to protect you and others from personal
injury and household damage. To ensure safe operation, please follow carefully.

Do not modify the product. Only a repair

technician may disassemble or repair this unit.

e Attempting to do so may cause fire, electric
shock or injury. Make any repair inquiries to
Zojirushi Customer Service.

Do not immerse the product in water or splash

it with water, and do not put it on a wet surface
such as a sink.

e Doing so may cause short circuit or electric shock.

Do not plug or unplug the Power Cord if your
hands are wet.
e Doing so may cause electric shock or injury.

Do not touch the Steam Vent or near your face it.

e Doing so may cause burns or scalding. Take
special precautions with children and infants.

Do not cover the Steam Vent with anything
such as a dishcloth.
e Hot water may spill out, resulting in scalds.

Do not allow children to use the product
unsupervised. Keep it out of the reach of
infants.

e Children are at risk of burns, electric shock or injury.

Do not fill over the Maximum Water Level Line.
e Overfilling may cause hot water to spill out,
resulting in scalds.

Always remove the Upper Lid before disposing

hot water.

e The Upper Lid may fall off and cause hot water to
splash, resulting in scalds.

Do not tilt or shake the product or carry in your
arms. Do not move it or drain hot water by
holding the Upper Lid.

e This may result in scalding by hot water spilling
out from the Spout or Steam Vent, even if the
DISPENSE auto-lock is on. Always use the handle
when carrying.

Do not tilt the product or tip it over.
e Hot water may spill from the Spout or Steam
Vent, even if the DISPENSE auto-lock is on.

Do not slam the Upper Lid when closing.
e Hot water may dispense or spill out, resulting in
scalds.

Do not use the product if the Power Plug or

Power Cord is damaged or if the Power Plug is

loosely inserted into the electrical outlet.

o Dofi_ng SO0 may cause electric shock, short circuit
or fire.

Close the Upper Lid securely.
¢ Hot water may spill out when the product is
overturned, resulting in scalds.

Do not damage the Power Cord. Do not bend,
pull, twist, fold, or attempt to modify the Power
Cord. Do not place it on or near high
temperature surfaces or appliances, under
heavy items or between objects.

e A damaged Power Cord can cause fire or electric shock.

Do not use the product as a cooler or place ice

inside of it.

e This may cause condensation, resulting in
electric shock or breakdown of the product.

Do not allow the prongs of the Appliance Plug
to become soiled with dust or come into
contact with any metal objects.

e This may cause electric shock, short circuit or fire.

Do not allow infants or children to put the

Appliance Plug in their mouth.

e Doing so may cause electric shock or injury. Take
special precautions with children and infants.

Insert the Power Plug completely and securely

into the electrical outlet.

¢ Aloosely inserted Power Plug may cause electric
shock, short circuit, smoke or fire.

Use only an electrical outlet rated at 15

amperes minimum, and do not plug other

devices into the same outlet.

¢ Plugging other devices into the same outlet may
cause the electrical outlet to overheat, resulting in fire.

If the blades or surface of the Power Plug
become soiled, wipe them clean.
e A dirty Power Plug may cause fire.

Do not use a power source other than 120V AC.
e Use of any other power supply voltage may
cause fire or electric shock.

Do not boil anything other than water.

e Attempting to boil, cook, or heat up the following
items may cause bubbling or boiling over, which
may cause scalding. This may also cause clogging
of the water route, corrosion of the Inner Container,
or peeling of the Nonstick Coating.

* Milk, sake, soup, charcoal, tea bags or tea
leaves.
* Instant food.
» Food and sauce pouches or foods in plastic
bags.
This product is not intended for use by persons
(including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge,
unless they have been given supervision or instruction
concerning use of the product by a person responsible
for their safety. Children should be supervised to ensure
that they do not play with the appliance.




Stop using immediately if you notice any of the following symptoms indicating a malfunction or breakdown.
e Continued use of the product may cause smoke, fire electric shocks or injury.

* The Power Plug or Power Cord has become very hot.

* The Power Cord is damaged or the electricity turns on and off when touched.

* The Body is deformed or unusually hot.

» Smoke is arising from the product or there is a burning smell.

+ Some part of the product is cracked, loose or unstable.

* The product emits steam for at least 10 minutes continuously and does not turn to Keep Warm mode.

If any of the above occurs, unplug the product immediately and return to the store where you purchased it for check-ups and/or repairs.

CAUTIONS

Always use caution when opening the Upper

Lid and avoid skin contact with steam.

e Loose water or steam may escape upon opening
the Upper Lid and cause scalds.

Do not touch hot surfaces during or immediately
after use.
e Touching hot surfaces may cause burns.
Be especially careful with metal parts such as the
Lid and the Inner Container.

Do not hold or carry the product by the Lid Lock.
¢ Doing so may cause injuries or scalds.

Do not use the product near walls, furniture or

beneath shelving.

e Steam or heat may damage, discolor or deform
walls, furniture or shelving.

Do not swivel or move the product while
dispensing water.
e Hot water may splash out, resulting in scalds.

Do not place or use the product on unstable
surfaces or on surfaces that are vulnerable to heat.
e Doing so may cause fire.

Do not attempt to dispense hot water while it is boiling.
e Hot water can spurt out, resulting in scalds.

Do not use other Power Cords than the one provided.
Do not use the Power Cord for other appliances.

Do not use the Power Cord for Overseas Models.

¢ Doing so may cause malfunction or fire.

Unplug the Power Plug from the outlet when

the product is not in use.

e Leaving the Power Plug in an outlet may cause
the insulation to become damaged, resulting in
electric shock, short circuit or fire.

Please allow the product to cool down before

cleaning.

e Touching hot surfaces may cause burns.

Always unplug the product by holding the

Power Plug, not by pulling the Power Cord.

e Pulling the Power Cord to unplug the product may
cause electric shock, short circuit or fire.

Replace the Inner Lid Gasket if it becomes

discolored white.

e Hot water may spill out when the product is tilted
or tipped over accidentally, and may cause
scalding.

If the Power Cord is damaged, it must be

replaced by an appropriate cord or assembly

made available by the manufacturer or its
service agent.

IMPORTANT

Do not operate the product when it is empty.
e This may burn or damage the product.

Avoid rough handling, dropping or bumping the product.

e This may cause damage or cease operation of
the product.

Avoid letting steam make contact with cabinets and
walls when using near or under a kitchen shelf.
e This may cause discoloration or deformation.

Do not use the product near a heat source or on top of
induction heating cookers.
¢ This may cause fire, breakdown or damage of the product.

Allow the product to dry completely when storing the

product in an area where it may freeze for a long period

of time.

o If water left inside freeze, it may cause
breakdown or malfunction.

Do not allow hot water to make contact with the Control
Panel.
e Doing so may cause breakdown of the product.

Do not drag the product over any surface while

attempting to move.

e This may cause damage to surfaces such as
countertops.

Avoid using the product near a radio, TV, computer,

etc.

e The product may cause interference with certain
electronics.

Do not use the product where its steam may come into

contact with other electrical appliances.

e The steam may cause fire, malfunction,
discoloration or deformation to other electrical
appliances.




NOUS INDIQUONS LES MESURES DE PRECAUTIONS SUIVANTES

* Ne pas modifier I'appareil. Le faire réparer par un technicien qualifié.

e Conserver lI'appareil et le cordon hors de la portée des enfants. Ne pas laisser
les enfants toucher la prise magnétique a cause des risques de chocs
électriques.

e Conserver I'appareil hors de la portée des enfants. Ne pas laisser les enfants
utiliser I'appareil sans la présence d'un adulte.

* Ne pas tremper I'appareil dans de I'eau et ne pas l'asperger. Ne pas poser
I'appareil sur une surface mouillée telle qu'un évier de cuisine.

e Remplir le récipient d'eau de maniére a ne pas dépasser la ligne indiquant le
niveau d'eau.

* Ne pas forcer le couvercle du haut pour le fermer.

e Eviter d'incliner ou de renverser l'appareil.

* Ne pas le transporter dans vos bras ni l'incliner ou encore le secouer. Ne pas le
déplacer ou verser de I'eau chaude en le tenant pas le couvercle.

* Ne pas placer de tissu ou tout autre objet sur I'orifice d'échappenment de la
vapeur.

e Essuyer la prise électrique ou les fiches si elles sont souillées.

* Ne pas utiliser I'appareil si la prise ou le cordon électrique sont endommagés
ou encore si la prise n'est pas adaptée a la prise murale.

e N'utiliser qu'un courant électrique AC de 120 volts.

* Ne pas gratter, endommager, modifer, tordre de force, tirer ou plier le cordon
d'alimentation. Ne pas placer d'objets lourd sur le cordon d'alimentation et ne
pas le coincer ou tenter de le modifier.

* Ne pas laisser des épingles ou tout autre objet en métal en contact avec la
prise.

e Pour débrancher le cordon d'alimentation, le saisir toujours pas la prise.

* Ne pas tirer directement sur le cordon d'alimentation.

* Ne pas tenter de verser dans I'appareil de I'eau en ébullition ou qui vient juste
de bouillir.

* Ne pas placer I'appareil sur une surface instable ou dans un endroit sensible a
la chaleur.

e Lorsque le pot électrique est utilisé en régions montagneuses, il n'existe pas de
mode « Conservation de la température » et I'eau continue de bouillir.

e Débrancher I'appareil lorsqu'il n'est pas utilisé.

* Ne pas toucher l'orifice d'échappement de la vapeur pour éviter les brilures.

* Eviter de laisser la peau en contact avec la vapeur en ouvrant le couvercle du
haut.

e Utiliser un courant de 15 ampeéres ou plus.




PARTS NAMES

7

RE-BOIL key

BOIL lamp—
¢ The tactile dot beside the DISPENSE key is a help for handicapped persons.

\
Control Panel
Display (LCD) —— TEMP SET key
The present water temperature and temperature
setting are indicated on the Display.
~t? ZOJRUSHI DISPENSE key

UNLOCK lamp

UNLOCK key

KEEP WARM lamp

(Inner Lid Gasket )

Hot water may leak from the gap
between the Upper Lid and the Body
when tilted if the Inner Lid Gasket
becomes old and turns white. This
may result in scalds.

(i

Inner Lid

\\\Y/_/

Steam Vent

Lid Lock

Spout

Water Level Gauge T
Water Level Ball k

RE-FILL Line %

Filter
e Set on the bottom of the Inner container.

Swivel Base
* The Body rotates for convenient use.

(Flat Hook)

Water Disposal Area

Inner Container
(Nonstick Coating)

Handle

Receptacle

Appliance Plug

Power Plug

Twist Tie

* Please remove the twist tie holding the Power
Cord before use.

* Do not use the Power Cord bundled up. Doing
so may cause the Power Cord to become
excessively hot, resulting in malfunction.

J




HOW TO USE
1. Open the Upper Lid and fill with water.

* Do not fill the Inner Container directly from the tap. Use
another container.
(Overflowing water could cause a short circuit or electric shock.)

¢ Do not fill over the Maximum Water Level Line.
(Hot water may overflow, causing scalding.)

* Be careful not to splash water on the Body or the
Control Panel.
(It can damage the Dispenser and cause an electric shock.)

e Ensure that the Filter is in place.

* Adding hot water could activate the Automatic Shut-Off
function.
(See P.10 "Automatic Shut-Off" function.)

¢ The thickness of the stripes of the Water Level Gauge
changes depending on water volume.

Water Level Ball
When the water level is

Maximum
Water Level Line
AMAX

-

When the Water Level Gauge above the MAX line, it
Filter is cannot be seen.

» <Present Water Level
empty.

Stripes are thicker where
there is water (hot water).

\. J

Push down on the front of the Lid Lock Pull up
(Flat Hook) and pull it up to open the Upper Lid.

To close

Securely close the Upper Lid till you hear a

“click" sound.
\. J
~—To detach the Upper Lid— To attach ——
Open the Upper Lid to an Push the Upper Lid back into place
angle of about 45 \ at the same angle till you hear a

degrees. While pressing apout 45, “click" sound.

and holding the Upper ~ degrees * =

Lid Detach Button, -t Hinge pin
detach the Upper Lid by \

pulling it forward and up . x

at an angle. _

Upper Lid
Detach Button

. J

* When you open or close the Upper Lid, a small rattle noise can be heard. This is not a malfunction.
(See P.15 "TROUBLESHOOTING GUIDE".)

\_




Before using your Dispenser for the first time or after not using it for a long time, boil and discard one full pot of water
by unlocking it and pressing the DISPENSE key. The first time you use the Dispenser you may notice the smell of
plastic. This is normal and will fade away gradually.

2. Boil mode (Automatic Steam Blocking).—> Keep Warm mode (at 195°F)
The Dispenser will automatically start to heat

the water when you plug it in.

Setting at this mode saves electricity*
during Keep Warm compared to Keep Warm
at 208°F.

* The Dispenser is set to boil and re-boil twice a day,
for a 24-hour day and 365 days a year.

Automatic Steam Blocking

This function blocks steam while water is
boiling so that walls and furniture are not
affected.

4 )

BOIL lamp comes on and the Display
shows the temperature in 5 degree * The steam blocking function may not activate if the water
increments level is low or is re-boiling.

Cautions

¢ Do not open the Upper Lid when the BOIL lamp is on.

* Do not dispense hot water while it is boiling.

* Do not place a cloth over the Steam Vent.

* Be careful of steam coming out from the Steam Vent.
(It may scald you.)

v ( Time required to boil water )
|

Approx. 22 minutes J

When boiling is complete = Keep Warm

At a room temperature of 68°F with the dispenser filled to the
BOIL lamp goes off, and the KEEP WARM) ‘2 P oo g c
. Maximum Water Level Line with water temperature of 68°F.)
lamp comes on following the beep.

r

* |t includes approx. 3 minutes to De-Chlorinate.

Pour more water when the water level
is low while the Keep Warm mode is on.
(The Dispenser will automatically start
to heat up the water.)

If the water level is still not high enough, the
Dispenser will not switch to Boil. In this case,
press the RE-BOIL key.

* Be careful not to scald yourself by steam

. when opening the lid to add water.
When the temperature reaches 1.95 F, * Do not slam down the Upper Lid. (Hot water
the temperature shown on the Display

) X may spill out, resulting in scalds.)
will change to 195°F.

U ’ y,




HOW TO USE (conT.)

3. Dispense hot water.

The UNLOCK lamp
comes on and hot
water can be
dispensed.

Press the (&)key to
dispense hot water.

About 10 seconds after you

finish dispensing, the

UNLOCK lamp will go off and

the DISPENSE key will be
@) locked automatically.

©_
—> Off

* Even if no water is dispensed, the DISPENSE key auto-
lock will be switched on after about 10 seconds.

e Do not swivel the Dispenser while dispensing
water. (Hot water may splash out, resulting in scalds.)
* When turning the Dispenser, be careful that the

Power Cord does not coil around the Body.
(Dispenser could fall.)

* Do not unlock and press the DISPENSE
key if the Inner Container is empty.
(Could cause damage.)

* When the UNLOCK lamp is off, water
cannot be dispensed.

* The first cup of water may not be very hot.

* Water may not dispense smoothly
immediately after boiling.

* Be careful as the Body heats up during the
Boil and Keep Warm mode.

DISPENSE key auto-lock

A safety function to prevent hot water from
dispensing if the DISPENSE key is accidentally
pressed.

4. Dispose water.

(Hold it securely so that it will not slip out of your hands.)

Handle

Receptacle ~——Control Panel

* Please do not lose the Filter.

@ Unplug the Power Plug and detach the Upper Lid.
@ Hold the Dispenser with both hands as shown in the drawing below.

@ Dispose water from the Water Disposal Area of the Inner Container.

¢ Do not plug or unplug the Power Plug or
Appliance Plug with a wet hand. ( Doing so may
cause an electrical shock or injury.)

* Do not dispose hot water with the Upper Lid in

place. (Hot water may spill out when the Upper Lid is
removed, resulting in scalds.)

¢ Do not allow water to splash on the Control

Panel, Hinge, Handle or Receptacle. (Could cause
scalding or the unit to breakdown.)

e Handle carefully so that dripping water does not
splash on your hands etc. (Could cause scalding.)

¢ Dispose the water at least once a day. (Leaving
water in the Inner Container can accumulate scale.)

¢ Dispose the water carefully only from the Water
Disposal Area of the Dispenser.
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Cancel the beep setting

Beeps sound when the water completes boiling. The default setting beeps 5 times.
If you want to cancel this setting, follow the procedures below.

~\

Hold thekey for more than 3 seconds while boiling (Default)

Beep
or in the Keep Warm mode. A beep sounds indicating Beep setting Beep setting
that the setting has been cancelled. is on. ) is off.

Hold more than

* Although the beep setting has been cancelled, each ® Secondf’—\/
key operation beeps will still sound. (3 Long Beeps)
* |f the unit is unplugged for a long time. the beep @
returns to the default setting. =/
Hold more than 3 seconds.

N J
Re-BoiI mode This function is used when re-boiling water during

Keep Warm mode.
( )

¢ Time required to finish re-boilin
Press thekey. : - 2

Keep Warm at 208°F|Keep Warm at 195°F

B Approx. 2 minutes | Approx. 4 minutes
ﬂ ZH Re-Boil mode starts. (At a room temperature of 68°F with the Dispenser filled

to the Maximum Water Level line.)

BOIL Iamp)
comes on. * Steam blocking may not activate when re-

boiling.
* Make sure the water level is above the RE-FILL
4 Line before pressing the RE-BOIL key.
When re-boils is complete —=» Keep Warm * Do not dispense the water until the Keep Warm
BOIL lamp goes off, and the KEEP WARM lamp is on. The water may not dispense
. smoothly.
lamp comes on following the beep. y
. . N . . )
The Automatic Shut-Off function shuts down electricity to the heater in order to prevent malfunction from
overheating. The Display will show the following to advise you that the unit has been automatically shut off.
@  When plugged in without filling in water. \8 — Beep'/
e When the water level is lower than the RE-FILL >— —<F
Line but it has been attempted to boil.
e The Dispenser is empty or the Upper Lid is left
open for adding water.
e When pouring in hot water immediately after
plugging the unit in. BOIL KEEP
Allow the Inner Container to cool down. Fill the WARM
P |nner Container with water and then plug it in.
Continued repetition of overheating or empty-boiling may cause discoloration or peeling of the
\ Nonstick Coating. y
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HOW TO USE (CONT.)

select the desired
temperature setting.

Each press changes the setting
on the Display.

1195|— [208|—> [195|— [140]

(Default) +
Yo
'u';- EDjy

!
O BolL

\_@E )
T:l-

KEEP O
WARM

e The default Keep Warm setting is 195°F.
* The Keep Warm temperature can be changed
during the Keep Warm mode.
The mode may switch to the Re-boiling mode
depending on the hot water temperature.

* When you set the Keep Warm at 195°F, a long beep sounds.

\

—— Change the Keep Warm temperature setting —

Press the W Keep Warm at 208°F

The temperature of 208°F is ideal for
making coffee, tea or cup noodles.

* Depending on the air pressure conditions, the Keep

N\

When the water had boiled, the BOIL
lamp turns off and the KEEP WARM
lamp comes on following the beep.

<\5 Long Beep;
® BOIL KEEP
WARM
| Off |

“

When the water temperature reaches
208°F, the Display will show "208".

Warm mode may be set at 205 - 207°F, in order to
prevent continuous boiling.

11



Keep Warm at 140°F

( )

When the water has boiled, the BOIL lamp goes off and KEEP WARM
lamp blinks following the beeps.
(When you change it to 140°F during Keep Warm, the blinking begins after 2 seconds.)

When the water temperature reaches 140°F,
> i he Display shows "140" and the KEEP
5 Long Beeps the Display shows and the
_ WARM lamp changes from blinking to on.

» O BoIL

=

KEEP
WARM

Times required to reach 140°F

22 L Approx. 4 hours

1L Approx. 2 hours 30 minutes

(At a room temperature of 68°F)

* These times may vary depending on the amount of water in the Inner Container and the room
temperature.

* To lower the water temperature quickly, reduce the amount of hot water in the Inner Container.

* |f you add water while the water temperature is decreasing, the water may not come to a boil.

* |f the Dispenser is accidentally unplugged during Keep Warm, the setting will return
to Keep Warm at 195°F when it is plugged in again. If the Keep Warm
temperature before unplugging was at 140°F, re-boil mode starts automatically.
If you want to cancel re-boiling, follow the procedures on the right.

(1) Press the key to set Keep Warm to "140". * Todechlorinate the water,
‘ bring to a boil first. If it is

interrupted before it completes
@ Press the @ key. boiling, the dechlorinating

process will not be completed.

+ |f the water temperature lowered by adding cold water, ¥ quFtinueddrepetitif?n of rti "
. oiling and canceling with the
it cannot be canceled. RE-BOIL key could cause

a malfunction.

\
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CLEANING AND MAINTENANCE

Before cleaning the Dispenser, always disconnect the Power Plug from the electric outlet. Dispose the
remaining water and allow the Body to cool down.

Any other services should be performed by an authorized service representative.

Inner Contalner Do not drink the water used for citric acid cleaning.

Red rust-like spotting, milky white or black discoloration and filmy objects are caused by minerals in
the water and not from discoloration or deterioration of the Inner Container itself. Although this is not
a hygiene problem, clean the Inner Container periodically (every 1~3 months) with the citric acid
Inner Container Cleaner for Electric Pots (CD-KO3E-JU).

* The condition of the Inner Container depends on local water quality and how often you boil water.

To clean the Inner Container * If the Filter is dirty, remove it from the Inner Container
with citric acid and wash it with a brush, and then put it back.

@ Put 1 pack of citric acid CD-K03E-JU in a cup and * Do not fill over the

Maximum Water Level

dissolve it in warm water. Line. (Hot water may spil

@ Fill the container with water and add the dissolved . EUL rezsultlr:lg Q sc:ldS-)
ays . accidentally drank water
citric acid from 0 while performing the citric

© Plug in the Power Plug and hold ey, e il

nStri n non

the &) key for more than 3 seconds. thg package of thd ctfio

<Cleaning> <Completed> acid CD-KO3E-JU.

ST T L ired for th
* Time required for the
Short beep </5 Long Beeps\ cleaning varies depending
| Fr— TS on the size of the

oA dispenser, room
- '[_’ ¢ o_ temperature and water
"—J (] temperature, etc.

Jo &' * Repeated citric acid

:C)iBOIL l KEEP\ { Approx. 1.5 hours @ BOIL KEEIG O cleaning might be

necessary for hard-to-
WAR WAR remove residue.

Lamp and Display blinks simultaneously Lamp and Display remain lit after the beep - .

To cancel the citric acid

cleaning

@ Unplug the Power Plug and dispose the hot water.

@ To remove the smell of citric acid, fill the Inner Unplug the Power Plug
Container with water and bring it to a boil. for more than 5 seconds.
Dispense about a cup of hot water, and dispose the rest.

If the citric acid is not available at your local store, please contact Zojirushi Customer Service
at: 1-800-733-6270

CD-KO3E-JU <Inner Container Cleaner for Electric Pots (30gX4 packs)>
. J

Remove the Filter from the Inner Container and Filter is installed at the bottom
wash it With a erSh. of the Inner Container.

Pull on the Filter to detach it.
If the deposits cannot be removed, replace the Filter. Note

=
the model number and purchase it at the shop where you N
purchased the product. 1 5‘::’:2"::"
* Never use the Dispenser without installing the Filter. § >

(The Filter prevents foreign objects from entering the Electric Firmly press the Filter to

Pump and obstructing the flow of hot water.) re-attach.
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UTo]o LT MTo /M =ToTe VAV (I [e]g0 Wipe clean with a well-wrung damp cloth

Inner Lid Wash it with a soft sponge, and rinse with water.

Power Cord Wipe clean with a dry cloth.

J

— Cautions
Please perform regular cleaning and maintenance.

on the Inner Container or the Filter causes loud boiling noises or restrains water from dispensing.
» Although the Inner Container is Nonstick Coated, strong discoloration may occur if it is not cleaned
for a long period of time.
Do not fill with anything except water.
Commercially available water, which may contain water improving materials such as charcoal and
other minerals may cause malfunctions.

Never immerse the entire Dispenser in water or splash water on the Control Panel.

Never place the Dispenser upside down to dry when it is still wet.
(Doing so can cause damage or rust.)

Do not use the following items for cleaning.
* Detergent (the odor remains)
¢ Dishwasher or dryer (causes warping)
* Benzene, thinner (cause deterioration of resins)
* Cleanser, nylon or metal brush, metal spatula, etc. (scratches the Inner Container, Inner Lid, etc., or
peels off the Nonstick Coating)

* Using alkaline ionic water creates calcium accumulation on the Inner Container. Leaving these scale

\

J

= = The Inner Lid Gasket may need to be replaced due
Chang | I"Ig the I n nel’ le GaS ket to time and wear. Check ityabout once a ygar.
Wipe new Inner Lid Gasket with a wet soft sponge before attaching to the Inner Lid.
To remove the Inner Lid Gasket When the Inner Lid Gasket > Please purchase and replace
takes on a white discoloration. with a new one.

1) Loosen the 3 screws.
Do not lose the screws. Inner Lid Screws (x3)

2) Remove the Inner Lid Gasket. Installation hole
’ . N
To attach the Inner Lid Gasket Upper Lid —
. . Installation pin _\
1) Fit the Gasket of the Inner Lid securely &
to the outer circumference as shown in )
the figure. . o
2) Tighten the screws securely. 2= &
* When you detach the Inner Lid, make sure you plug the Inner Lid 0 d
pin of the Upper Lid back into the installation hole of the ~ Gasket D
Inner Lid and fit up the Inner and Upper Lid correctly.
Hot water may leak from the gap between NDE d

the Upper Lid and the Body when tilted if the
Inner Lid Gasket becomes old and turns
white. This may result in scalds.
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TROUBLESHOOTING GUIDE

Check the following points listed below before calling for service. If you are experiencing a problem that is not
listed below, note the model number and contact the shop you purchased this product or please call
ZOJIRUSHI Customer Service at: 1-800-733-6270

Water does not
boil.

Water is not hot.

Water does not
dispense properly.

Water spills out by
itself from Spout or
Steam Vent.

Red rust-like spottings
appear on the Inner
Container surface.

Filmy objects
are found in the
Inner Container.

Loud boiling
sounds can be
heard.

VvV

Cause Remedy

[ Power Plug is not connected
to an electric outlet.

Connect the Power Plug.

D

A metal object or dirt is on
the tip of the Appliance Plug.

Disconnect the Power Plug and
clean the Appliance Plug tip.

water).

Initially upon dispensing or it has been a while after dispensing, the
water may not be very hot. Please discard the first cup (of the hot

The DISPENSE key auto-
lock is engaged.

Press the (&) key, then press the
(&) key. (See P.9 "Dispense hot
water".)

Power Plug is not connected
to an electric outlet.

Connect the Power Plug.

A metal object or dirt is on
the tip of the Appliance
Plug.

Disconnect the Power Plug and
clean the Appliance Plug tip.

Substances such as scales
have accumulated on the Inner
Container and Filter.

Clean the Inner Container and the
Filter. (See P.13 "CLEANING AND
MAINTENANCE".)

Hot water does not dispense
properly a few minutes after
boiling.

Open the Upper Lid once to release air
bubbles, then close the Upper Lid. (Be careful
of the steam when opening the Upper Lid.)

Check that the pot is not
filled over the Maximum
Water Level Line.

Pour out the excess water
until it is below the
Maximum Water Level Line.

Caused by iron in the water, not a
deterioration of the Inner Container.

Residue is formed by the
ingredients in water, not caused by
corrosion of the Inner Container or
peeling of the Nonstick Coating.

Excessive accumulation of
substances such as scale

on the Inner Container can
cause loud boiling sounds.

Clean the Inner Container with
citric acid. (See P.13 "CLEANING
AND MAINTENANCE".)




The BOIL lamp, KEEP
WARM lamp and Display
simultaneously light up.

; BOIL KEEP ;
WARM

The BOIL lamp, KEEP

WARM lamp and Display
simultaneously blink.

-

| N
OIL KEEP
WAR

Cause

Remedy

The Inner Container
is low on water or hot
water was added to
the Inner Container,
causing the
Automatic Shut-Off
function to engage.
(See P.10 "Automatic
Shut-Off".)

Unplug the Power Plug
and wait until the Inner
Container cools down.
Plug the Power Plug back
in, add water and press
the RE-BOIL key.

The Inner Container
is in a citric acid
cleaning cycle. (See
P.13 "CLEANING
AND
MAINTENANCE".)

To cancel the citric acid
cleaning cycle, unplug the
Power Plug and wait for
more than 5 seconds
before plugging in again.

When you
open/close the
Upper Lid, a small
rattle can be heard.

If the Dispenser accidentally fell over, the sound of the Water level ball

can be heard. It prevents hot water from spilling.

It is not a malfunction.

Hot water has a
disagreeable

The chlorine odor may be detectable in your tap water.

>

odor.

A mild plastic odor may be noticed with a new Dispenser.

This odor will fade away gradually.

The Body
becomes hot.

>

When the water temperature and/or room temperature is high, the outer

surface of the Body reaches about 140°F. This is not a malfunction.

The Power Cord
becomes hot.

>

\.

The Power Cord may become hot while the water is boiling. This is not

a malfunction.

([ Regarding the Upper Lid and Nonstick Coated Inner Container

The plastic parts of the Upper Lid may deteriorate over use. If discoloration shall occur or
if the surface becomes rough, replace the Upper Lid.

The Nonstick coated Inner Container may damage over use.

* Contact the retail store where you purchased this product or call ZOJIRUSHI Customer
__ Service at: 1-800-733-6270.
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SPECIFICATIONS

(" Model No. CD-FAC22 N

Capacity 22L

Rating AC 120V 60Hz

Electric Consumption 800w

Average Power 208°F Approx. 41 W

Consumption 195°F Approx. 34 W

during Keep Warm 140°F Approx. 16 W

Power Cord 0.9 m (2.9 feet)

External Dimensions (inches) Approx. 8.5x11.2x 10 (W x D x H)
kWeight (including the Power Cord Set) Approx. 2.4 kg (5.29 Lbs) )

* The average Keep Warm electric power consumption is for one hour, provided that the Dispenser is full

and the room temperature is approximately 68°F.

* The height refers to the Dispenser when the handle is down.
* The Dispenser may not perform as expected in high altitude or severely cold areas. Avoid using the

product in such areas.

Replacement Parts

®Replacement parts may be available for
an additional charge. Please replace
damaged parts only with new parts.

®When replacing parts, please record the
model number and part name
beforehand. Then contact either the
store where you purchased the
dispenser or Zojirushi Customer
Service.

Zojirushi Customer Service
1-800-733-6270
www.zojirushi.com

Part Name Part Number
Inner Lid Gasket 625702-00
Filter 626251-00
Inner Container Cleaner for
Electric Pots (30g X 4 packs) CD-KO3E-JU
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